Montgomery College presents:

MGT 315 - 40-HOUR BASIC MEDIATION
COURSE

This 40-hour interactive and experiential training offers you
a how-to guide for conducting mediations of various types of
conflicts. An introduction to conflict theory assists you in
exploring your own conflict style and how that may help or
hinder the process. You will learn and practice the 7-Step
Mediation Model and will learn how to handle anger, listen
strategically, balance power, and write agreements.

This course fulfills the requirements for Rule 17 of the
Maryland Rules of Procedure for Alternative Dispute
Resolution. This course is approved for 40 hours from the
Maryland Board of Social Work Examiners. Students must
attend 100% of the class hours to receive their certificate.

Tuition: $420 + Fee: $500 = $920. Tuition waiver applies;
seniors pay fee only. Non-Maryland residents add $400.

4.000 Continuing Education Units

CRN#: 25268

Dates & Times: October 12, 13, 14, 20, 21, 2018; 8:30 a.m.
to 5:30 p.m.



Location: Germantown Campus

This course can be found at the Montgomery College
website:  https://www.montgomerycollege.edu/workforce-
development-continuing-education/index.htmi

For information on course content feel free to contact the
instructors: Tim Stranges at: tstranges@comecast.net or at 301-
309-1909 or Maile Beers-Arthur at maile@apmediation.com or
at 240-215-5874. For registration information contact Transcie
Almonte-Sabio at 240-567-3828 or email her at:
TranscieMaria.AlmonteSabio@montgomerycollege.edu.



